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NMPABUTENbLCTBO POCCUNCKOWN ®EQEPALINU

NMOCTAHOBJNEHUE
ot 31 mas 2018 r. N 638

OB YTBEPXXOEHWUWU NPABUN
CBOPA U OBOBLIEHUSA UHOOPMALIMU O KAYECTBE YCIOBUMA OKA3AHUSA
ycnyr OPrAHU3AUNAMU B COEPE KYJIbTYPbI, OXPAHbI 31OPOBbA,
OBPA30OBAHUA, COLIMAIIBHOIO OBCNYXUBAHUA N ®EOEPANbHbIMU
YUYPEXOEHUAMU MEAUKO-COLIMANBHOWN 3KCMNEPTU3bI

B cootBeTcTBUM C yacTbio 3 cTatbnm 11 depepanbHoro 3akoHa "O BHECEHWM U3MEHEHWUN B OTAENbHblE
3aKoHogartersnbHble akTbl Poccuiickon ®egepaumm no Bonpocam COBEPLUEHCTBOBAHUSA NMPOBEAEHMS HE3aBUCUMOM
OLIEHKMN Ka4yeCcTBa YCMOBMWIA OKa3aHUs ycryr opraHmsaumsmMm B ccpepe KynbTypbl, OXpaHbl 300pPOBbs, 00pa3oBaHus,
coumanbHOro oocnyxmBaHusa 1 dpegepanbHbIMU YYPEXOEHNUAMN MeONKO-COoLMarnbHOM akenepTuabl” MNpaBUTenscTBo
Poccuiickon degepaumm NocTaHOBMSET:

YTBepauTb npunaraemblie [paBuna cbopa n 0606LLeHns nHopMaLumn 0 KayecTBe YCINOBUI OKa3aHus ycnyr
opraHusaumsMm B cdepe KynbTypbl, OXpaHbl 300pOBbs, 06pas3oBaHUSA, CcoUWANbLHOrO OBCNYXMBAHUS U
denepanbHbIMU YYpEXOEHUAMMN MEOUKO-COLMarbHOM IKCNepTU3bl.

Mpencepatens MNpaButenscTea
Poccuiickon depepaumm
O0.MEOBEOEB

YTBEPXKOEHDI

nocTtaHoBneHveM NpaBuTensLCcTBa
Poccuiickon depepaumm

ot 31 mas 2018 r. N 638

NMPABUIA
CBOPA U OBOBLIEHUSA UHOOPMALIMU O KAYECTBE YCIIOBUMA OKA3AHUSA
YCNYr OPrAHU3ALUUAMU B COEPE KYJIbTYPbIl, OXPAHbI 30OPOBbA,
OBPA30BAHUA, COLUUAIIBHOIO OBCITYXUBAHUA N ®EOEPAJIbHbIMU
YUYPEXOEHUAMU MEAUKO-COLIMANBHOWN 3KCMNEPTU3bI

1. Hactosawwe lNMpaBuna ycraHaenuearT nopsagok cbopa n 0bobuieHnsa nHgopmaumm 0 KadecTBe yCroBui
oKasaHus ycnyr opraHusaumnsMmn B cdpepe KynbTypbl, OXpaHbl 300p0OBbs, 06pa3oBaHUs, coLmManbHOro o6cnyxmBaHus
n dpegepanbHbIMKU y4pexXgeHUaIMn MeauKo-CoLManbHOW 3KCMepTu3bl (danee COOTBETCTBEHHO - MHdOpMauus o
KayecTBe YCIMOBWUA OKasaHWs YCnyr, opraHmsaumm coumanbHon cdepbl). C6op u o0606LieHne ykaszaHHON
MH(OPMALIMM OCYLLECTBIIAIOTCS B LENsxX NpoBeAeHNss HE3aBMCKMMOW OLIEHKM KavyecTBa YCMOBWUW OKa3aHWs ycryr
opraHm3aumsamMm coumnanbHow cdepbl B TEKyLLIEM rogy (ganee - HesaBucuMas OLeHKa KayecTsa).

2. C6op v 0606LLeHNe nHpopMaLumn 0 Ka4ecTBe YCITOBUIA OKa3aHUs YCryr OCyLLECTBAIOTCS OpraHusaumsamu,
C KOTOpbIMM B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuiickon defepauum O KOHTPaKTHOM cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr Ansg obecnevyeHusl rocyAapCTBEHHbIX WM MyHMUMNANbHbIX HYX[ 3aKmioyeHbl
rocyfapcTBeHHble (MyHMLMNAnbHbIe) KOHTPaKTbl Ha BbiNOMHEHWe paboT, oka3aHue ycnyr no cbopy n 06o6LeHunto
yKasaHHoOM nHgopmMaLmm (ganee COOTBETCTBEHHO - ONepaTop, rocy4apCTBEHHbLIN (MYHULMNANBHBIN) KOHTPAKT).

3. C6op 1 obobLieHne MHPOPMaLUN O Ka4yecTBE YCIOBUM OKa3aHWs YCNYr OCYLLECTBISATCS MO KaKaon
opraHu3aumm coumnanbHON cdepbl, B OTHOLLEHUN KOTOPOW NPOBOAMTCH HEe3aBNCKHMas OLleHKa KayecTBa B TEKYLLEM
rogy, B COOTBETCTBUM C NOKa3aTeNsMm, XapakTepmusyoLmmmn obLume KpUTepmmn OLEeHKN kavyecTBa YCNOBMI OKasaHusl
yCcnyr opraHvM3aumsiMy coumnanbHon cdepsbl.

4. VIcTOYHMKamMn MHpopMaLmm 0 Ka4ecTBe YCITOBUIA OKa3aHWs YCIyr SBNSAOTCA:
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a) ouumanbHble cCanTbl opraHM3aLmi coymanbHom cdepbl B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MIHTepHeT", NHPOPMaLMOHHbIE CTEHAbLI B NOMELLEHNAX YKa3aHHbIX OpraHu3auun;

0) ohmumanbHbI canuT Ans pasmeLleHns MHopMaLumn 0 rocyaapCTBEHHbIX U MYHULIMMAMNbHbBIX YHYPEXaAEeHUAX
B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT";

B) pesynbTaTbl N3y4eHUs YCIIOBUI OKasaHus yCcryr opraHu3aumsiMmn coLmarbHON cdephbl, BKoYatowme:

Hannyne wun d)yHKLI,MOHI/IpOBaHI/Ie OVCTaHUMOHHBIX cnocoboB O6paTHOI7I CBS3M W B3auUMOAEWNCTBMSA C
nony4yarenamMmmn ycnyr;

obecneyveHne KOMPOPTHBIX YCIOBUIA NPEeaOCTaBNEeHUS YCIyT;

obecneyveHne LOOCTYNHOCTU ONnd NHBanmaos NnomMeLLeHnI YKa3aHHbIX OpFaHI/ISaLl,I/IIZ, npunerarwmx TeppI/ITopI/II7I
n npenocrtaBidaeMblX YCIyr;

r) MHeHue nony4yaTenenW ycnyr O KayecTBE YCIIOBMA OKa3aHWs YyCryr B LensxX YCTaHOBMeHus
YAOBIETBOPEHHOCTU IPaX4aH YCIOBMSMU OKa3aHWsi yCryr (aHKeTMpOBaHWe, MHTEepBbHOUpOBaHWE, TenedOoHHbIN
Onpoc, UHTEPHET-0MPOC, B TOM YMCe Ha ouLmnanbHOM canTe opraHnsaumm coumansHon cdepsl 1 T.M.). MeTtoanka
BbISIBNEHNsT U 0606LLIEHNS MHEHUS TpaXaaH, BKIoyasa TpeboBaHMs K OpPMUMPOBaHMIO BbIOOPOYHOM COBOKYMHOCTU
pecnoHAeHTOB, yTBepxaaetca MMHMCTEpCTBOM TpyAa M coumanbHon 3awwmTbl Poccniickon ®egepaumm.

5. OnepaTopom npeacTaBnAeTCsa OTYET O BbINOMHEHHbIX paboTax no cbopy u 06obLeHno nHpopmaumm o
KayecTBe YCNOBWUA OKaszaHWUs YCMyr Mo KaKAOW opraHuMsauuu couuwansHou cdepbl, B OTHOLIEHMM KOTOPOW
NMPOBOAWTCA He3aBMCMMasi OLEHKa KayecTBa, B OpraHbl rOCydapCTBEHHOW BracTu, OpraHbl MECTHOro
CaMOynpaBrieHnsi, C KOTOPbIMMK 3aKMOYeH roCyAapCTBEHHbIV (MyHULMNANbHBIN) KOHTPaKT, Ha BymaxHOM HocuTene
nnu B popme 3NeKTPOHHOro AOKYMEHTa, a TakkKe B ANIEeKTPOHHOM BuAe B hopmate, obecneunsaioLLeM BO3MOXHOCTb
AanbHenwen obpaboTkn JaHHbIX U pa3melleHne Ha oduumanbHOM canTe, yka3zaHHOM B NoAmnyHkTe "0" nyHkTa 4
HacToswwmx NMpasun.

6. OTueT 0 BbINoNHeHHbIX paboTax no cbopy n 06061 eHUI0 MHOPMAaLUK O KaYeCTBE YCNOBUN OKa3aHWs ycryr
OOIKEH coaepXaTb:

a) nepeveHb OpraHmMsaumi coumanbHoOWm cdepbl, B OTHOLUEHUM KOTOPbIX NPOBOAMIIMCE cOop 1 06o6LleHne
MHopMaLnnM 0 Ka4yeCcTBe YCNOBUIN OKa3aHNS YCNyr;

©) pesynbTaTbl 0606LLEHMA MHOPMaLUK, pa3MeLLeHHON Ha oduLManbHbIX CanTax OpraHn3aLmnin coLmarnbHOm
cepbl 1 MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX YKa3aHHbIX OpraHM3auuni;

B) pe3ynbTaTbl YAOBNETBOPEHHOCTM IpaXAaH KauyeCTBOM YCMOBWUIA OKa3aHWs yCryr, B TOM 4yucrie o0bem u
napameTpbl BbIGOPOYHOW COBOKYMHOCTU PECMOHAEHTOB;

r) 3HayYeHWs MO KaxaoMmy rokasaTento, XxapakrepusytoLlemy obLine KpuTepun OLEHKM KadecTBa YCMOBUM
oKasaHus ycrnyr opraHusauuamm coumanbHon cdepbl (B 6annax), paccunmtaHHble B COOTBETCTBUM C €AMHbIM
NopsiAKOM pacyeTa nokasaTernen, XapakTepusyoLmMx o0LmMe KpUTePUN OLEHKN KavyecTBa YCITOBUN OKa3aHWsi yCryr
opraHusaumsimm B cdepe KymnbTypbl, OXpaHbl 300pPOBbsi, 06pa3oBaHUs, CcouManNbHOrO OBCNYXMBAHUS U
denepanbHbiMU  YYPEXOEHUSIMN MEOUKO-COLManbHOM SKCNepTusbl, YTBEPXKAEHHbIM MuWHUCTEpPCTBOM Tpyaa W
coumanbHon 3awmTbl Poccuiickon ®epepauuuy;

[0) OCHOBHble HefocTaTku B paboTe opraHusaumi couuanbHon cdepbl, BbisiBNEHHbIe B xoae cbopa wu
0606LLeHNs MHpopmMauumn 0 Ka4ecTBe YCNOBUA OKa3aHWs yCnyr;

€) BbIBOAbI U NPeasIoKEHUs MO COBEPLUEHCTBOBaHMIO AeSTENbHOCTU OpraHM3anmin counansHon cdepsi.
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